PRODUCER BULLETIN
ONLINE PAYMENTS FOR RENEWALS AND ENDORSEMENTS

In July the Association introduced the process to obtain a premium quote from our website and
turn that quote into an online application that could be paid by either a credit card or ACH
check payment. We are now ready to introduce the next phase of our goal to accept credit
card and ACH check payments on any open invoice for a policyholder at the producer
location.
Using the same portal currently used to access the quick quote/application system, you will go
to www.NJIUA.org and click on the Producer tab. You will then click on the first link, Quick
Quote and Application Submission which will take you to the main screen
A new “MAKE A PAYMENT “ tab has been added to the menu. Click on that tab and enter the
same login information you use for the quick quote /application process. If you do not have
your login information, please call customer service at 973-622-3838 to obtain your login
credentials.

Upon entering you will see all your policyholders who have an open invoice for renewal
payments, an additional premium endorsement or miscellaneous invoices such as a bill for
unpaid renewal installment fees.

You have several options to search for the invoice you want to pay. The easiest are the policy
number or insured’s name. To search by either method, click the filter icon and select “begins
with” and enter the policy number or name. Press “enter” and the policyholder information
will appear. Click on that and the Financial Transaction payment screen will appear. You are
now ready to pay by either credit card or ACH check. After your payment is successfully
submitted, you will receive a confirmation number for your records and the invoice will no
longer appear on the list.
If you paid a new business application online, you will notice the Financial Transaction screen is
similar to that one. The amount due for a renewal will show the gross premium amount for
the full payment or the installment option. Although the gross amount is shown, the system
will accept the net amount. If paying by installment, the second installment invoice will
appear on your list as soon as the first payment is made. If a policy has multiple invoices, you
must choose the invoice that you will be paying. Additional premium endorsements will show
the gross and net premium.
If you have any questions about this bulletin, please call customer service at 973-622-3838.

